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Abstract

The purpose of this study was to determine the partial and simultaneous influence of the variables
studied, where this study used a quantitative approach with a sample of 35 respondents with multiple
regression analysis methods assisted by the SPSS application version 21. In this study, it was found
that partially or simultaneously education, work experience and motivation had a significant effect on
employee performance.
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INTRODUCTION

The existence of regional autonomy policies as stated in Law No. 32 of 2004 concerning
Regional Government, causes the distribution of authority to change significantly, including
changes in the relationship between the central and regional governments. Of the various
changes that are very fundamental to the presence of regional autonomy, one of them is
regarding the existence or existence of subdistrict organizations. A very essential change is
related to the position, duties and authority of the sub-district. The sub-district, which was
previously the head of the region within the framework of the principle of deconcentration,
changed its status to become a regional apparatus within the framework of the principle of
decentralization.

As aregional apparatus, the sub-district carries out the general duties of government
and authority delegated from the Regent / Mayor. This is done as an effort to facilitate public
access to improve the quality of services carried out, because the sub-district government is
close to the service user community. If we look at the position of the sub-district as a regional
device, it clearly contains the intention of the government to position the sub-district as the
spearhead in providing services to the community, without being contaminated by practical
political elements that develop in the community.

A Government Agency is an organization that is a collection of people specially
selected to carry out the duties of the State as a form of service to the people. The goals of
government agencies can be achieved if they are able to process, mobilize and use their
human resources effectively and efficiently. The role of humans in organizations as
employees plays a decisive role because the life and death of a government organization
depends solely on humans. Employees are an important factor in any government
organization. Employees are a determining factor in achieving the goals of government
agencies effectively and efficiently. Employees who are the movers and shakers of the course
of the organization. To realize the goals of good, clean and authoritative governance, quality
human resources (HR) are needed.

Humans are subjects in every activity and driver of the mechanism process in the
organization, therefore in order for the organizational mechanism to run as well as possible
in accordance with the expected goals, quality humans are needed. The definition of quality
human beings is a human being who is honest, has responsibility, behaves as a public servant
and has education, experience and the ability to carry out his job duties.

Performance is the result of work in quality and quantity achieved by an employee
in carrying out his duties in accordance with the responsibilities given to him
(Mangkunegara, 2011). While Prawirosentono (2010) stated that performance is the result of
work that can be achieved by a person or group of people in an organization, in accordance
with their respective authorities and responsibilities, in order to achieve the goals of the
organization concerned legally, not violating the law and in accordance with morals and
ethics.

In an effort to improve performance, education is indispensable. Where education is
the learning of knowledge, skills, and habits of a group of people passed from one generation
to the next through teaching, training, or research.

In addition to education, work experience also affects performance. Work experience
is an ability, knowledge and skill of a person obtained through the span of time or working
period that has been taken for a particular job through actions, reactions, dexterity and
various experiments that have been carried out. The wider one's work experience, the more
skilled one is in doing work and the more perfect the pattern of thinking and attitude in
acting to achieve the goals that have been set.

Work experience shows the ability of work that a person has done and provides a
great opportunity for someone to do a better job. The amount of work experience that a
worker has, the person will master his work more, so that he can complete his work correctly.
This means that the person has good work effectiveness. In addition, work experience will
help mature a person in facing the managerial tasks he will carry out.
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Motivation is one of the efforts to improve employee work performance. Employee
performance will be low if they do not have the motivation to carry out the job. Conversely,
if the employee has high motivation at work, it can produce high employee performance.

However, employees as individuals cannot escape their needs. For this reason, there
is a need for motivation that can spur employees as individuals to continue working.
Motivation is any activity that encourages, increases passion and invites workers /
employees to work more effectively. For example, employees must pay attention to the
fulfillment of their needs both physiologically, and psychologically (needs are valued for
their achievements and performance).

The performance of employees at the Bontoharu Sub-District Office is still not
optimal. The lack of optimal employee performance at the Bontoharu Sub-District Office is
also inseparable from aspects of education and work experience of employees and still not
optimal motivation. Good education, work experience and motivation can also support the
success of an agency in achieving its goals. The description of the work experience of
employees at the Bontoharu Sub-District Office, Selayar Islands Regency is still considered
low. This is due to the relatively large number of employees with less than 5 years of service.
Related to motivation, the low salary obtained by employees causes low employee work
motivation.

This is reflected through the number of pending work, complaints from the public
regarding employee services, and there are still employees who leave the office during
working hours. The Bontoharu District Office of Selayar Islands Regency must pay attention
to education, work experience and motivation, because through these three factors will create
a high level of performance so as to support the success of the organization. Conversely, if
the level of performance decreases it will hinder the organization in achieving its goals.
Therefore, the Bontoharu District Office is currently actively making various efforts in order
to improve the quality and quantity of human resources which will have consequences for
the performance of effective and successful employees. The efforts made are to pay attention
to aspects of education, work experience and motivation for employees..

H1: There is a Relationship between Education, Work Experience and Motivation for
Employee Performance at the Bontoharu District Office, Selayar Islands Regency

METHODOLOGY

This research uses a type of research with a quantitative approach. This research was
carried out at the Bontoharu District Office, Selayar Islands Regency.This research is planned
to take place during July - August 2022. One step in research is to determine the object to be
studied and the size of the existing population. The population in this study is 35 employees
of the Bontoharu Subdistrict Office, Selayar Islands Regency who will provide data and
information related to this study.

RESULTS AND DISCUSSION
RESULTS

Validity tests are used to measure the validity or validity of a questionnaire. The sample in

this study amounted to 35 samples so that the table r is 0.334. Therefore, a comparison is made

onr count and r table.

If r count > r table will be positive, then the variable is declared valid.

If r counts < r table, then the variable is declared invalid.

So the results of the validity test of the variables Education, Work Experience, Motivation and

Employee Performance on the questionnaire in this study can be considered as follows:
Table 4.1 Validity Test Results
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Variable Statement R R Table Information

Item Calculate

X1.1 0.709 0.334 Valid

X1.2 0.768 0.334 Valid

_ X13 0.779 0.334 Valid

Education (X1) X1.4 0.635 0.334 Valid

X15 0.580 0334 Valid

X1.6 0471 0.334 Valid

Work Experience X2.1 0.739 0.334 Valid

o X2.2 0.813 0.334 Valid

X2.3 0.731 0.334 Valid

X3.1 0.736 0.334 Valid

X3.2 0.554 0.334 Valid

X323 0.374 0.334 Valid

X3.4 0.599 0.334 Valid

Motivation (X3) X35 0.403 0.334 Valid

X3.6 0.524 0.334 Valid

X3.7 0.450 0.334 Valid

X3.8 0.664 0.334 Valid

X3.9 0.383 0.334 Valid

Y.1 0.405 0.334 Valid

Y2 0.795 0.334 Valid

Perf(‘)‘r‘gll:z:: - Y3 0.551 0.334 Valid

Y4 0.722 0.334 Valid

Y5 0.793 0.334 Valid

Source: Spss 21 Data Processing Results

Based on the table data above the test results of the validity of the variables Education,
Work Experience, Motivation and Employee Performance, that the value of all statement items
is greater than r table, namely, 0.334 so that it can be concluded that all research statements
above can be declared valid and can be used as research instruments in this study.

A research instrument is said to be realistic if it can be used more than once in different
periods of time, but still shows the cosistenity or extent to which this research instrument is
relied upon.

The reliability test in this study used Cronbach alpha (a). A construct or variable is said
to be reliable if it provides a value Cronbanch Alpha > 0.60 - 1 then the questionnaire is said to
be reliable, otherwise if it is less than the value of cronbanch alpha then reliability is called
unreliable. The results of the reliability test with the Cronbach Alpha technique can be seen in
the table below:

Table 4.2 Reliability Test Results

Variable Cronbach’s Constanta Information
Alpha
Education (X1) 0.741 0,60 Reliable
Work Experience 0.607 0,60 Reliable
(X2)
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Motivation (X3) 0.656 0,60 Reliable

Employee 0.689 0,60 Reliable
Performance (Y)

Source: SPSS 21 Data Processing Results
Based on the data of the reliability test results table above, it is concluded that all
variables have a cronbach alpha > 0.60 so that all indicators have a good level of reliability.

Statistical Description of Education Variables (X1)
In the education variable (X1), the number of statements submitted is as follows:
Table 4.3

Statistical Description of Education Variables (X1)

Descriptive Statistics
Std.

N Minimum | Maximum | Mean | Deviation
X1.1 35 3 5 3.66 |0.725
X1.2 35 3 5 391 |0.742
X1.3 35 2 5 3.77 | 0.877
X1.4 35 2 5 3.97 | 0.664
X1.5 35 3 5 420 |0.797
X1.6 35 3 5 3.97 | 0.664
Valid N |35
(listwise)

Source: SPSS version 21 data processing results

Based on the table above can be concluded as follows:

1. The formal education I took gave me knowledge about my current job. From this
statement, respondents' answers with a Maximum weight of 5 and a Minimum weight of
3, a Mean of 3.66 and a Std Deviation of 0.725.

2. Through formal education, I gained skills that I could use in work. From this statement,
respondents' answers with a Maximum weight of 5 and a Minimum weight of 3, a Mean of
3.91 and a Std Deviation of 0.742.

3. Formal education allows me to do a good job. From this statement, respondents' answers
with a Maximum weight of 5 and a Minimum weight of 2, a Mean of 3.77 and a Std Deviation
of 0.877.

4. The work I am currently pursuing is in accordance with education. From this statement,
respondents' answers with a Maximum weight of 5 and a Minimum weight of 2, a Mean of
3.97 and a Std Deviation of 0.664.

5. Education made me understand more about the work I was doing easily. From this
statement, respondents' answers with a Maximum weight of 5 and a Minimum weight of
3, a Mean of 4.20 and a Std Deviation of 0.797.

6. With the ability I have, I can get the job done well. From this statement, respondents'
answers with a Maximum weight of 5 and a Minimum weight of 3, a Mean of 3.97 and a Std
Deviation of 0.664.

Statistical Description of Motivation Variable (X3)

Table 4.4
Statistical Description of Motivation Variable (X3)
Descriptive Statistics

Std.
N Minimum | Maximum | Mean | Deviation
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X3.1 35 2 5 391 0.887
X3.2 35 2 5 4.00 0.804
X3.3 35 2 5 4.14 0.845
X3.4 35 3 5 4.03 0.891
X3.5 35 2 5 4.37 0.877
X3.6 35 2 5 4.00 1.138
X3.7 35 2 5 3.80 1.132
X3.8 35 2 5 3.46 1.039
X3.9 35 2 5 3.83 1.014
Valid N 35

(listwise)

Source: SPSS version 21 data processing results

Based on the table above can be concluded as follows:

1.

2.

I enjoyed a difficult challenge. From this statement, respondents' answers with a Maximum
weight of 5 and a Minimum weight of 2, a Mean of 3.91 and a Std Deviation of 0.887.

I enjoy being burdened with responsibilities. From this statement, respondents' answers
with a Maximum weight of 5 and a Minimum weight of 2, a Mean of 4.00 and a Std Deviation
of 0.804.

I want to be liked by others. From this statement, respondents' answers with a Maximum
weight of 5 and a Minimum weight of 2, a Mean of 4.14 and a Std Deviation of 0.845.

I tend to cultivate close relationships with co-workers. From this statement, respondents'
answers with a Maximum weight of 5 and a Minimum weight of 2, a Mean of 4.03 and a Std
Deviation of 0.891.

I enjoy working with others rather than working alone. From this statement, respondents'
answers with a Maximum weight of 5 and a Minimum weight of 3, a Mean of 4.37 and a Std
Deviation of 0.877.

I enjoy competition and winning. From this statement, respondents' answers with a
Maximum weight of 5 and a Minimum weight of 2, a Mean of 4.00 and a Std Deviation of
1,138.

I like to influence others to follow the way I do things. From this statement, respondents'
answers with a Maximum weight of 5 and a Minimum weight of 2, a Mean of 3.80 and a Std
Deviation of 1,132.

I enjoy the satisfaction of completing a difficult task. From this statement, respondents'
answers with a Maximum weight of 5 and a Minimum weight of 2, a Mean of 3.46 and a Std
Deviation of 1,039.

I enjoy setting and achieving goals. From this statement, respondents' answers with a
Maximum weight of 5 and a Minimum weight of 2, a Mean of 3.83 and a Std Deviation of
1,014.

Statistical Description of Employee Performance Variables (Y)

Table 4.5
Statistical Description of Employee Performance Variables (Y)

Descriptive Statistics
Std.
N Minimum | Maximum | Mean | Deviation
Y.1 35 2 5 3.86 0.648
Y.2 35 1 5 3.77 0.973
Y.3 35 2 5 3.60 0.812
Y.4 35 2 5 4.09 0.919
Y.5 35 2 5 4.03 0.923
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Source: SPSS version 21 data processing results

Based on the table above can be concluded as follows:

1. In carrying out the task, I have the ability to solve problems. From this statement,
respondents' answers with a Maximum weight of 5 and a Minimum weight of 2, a Mean of
3.86 and a Std Deviation of 0.648.

2. I have never reached the given work target. From this statement, respondents' answers
with a Maximum weight of 5 and a Minimum weight of 1, a Mean of 3.77 and a Std Deviation
of 0.973.

3. Iwas able to complete the entire work assigned to me. From this statement, respondents'
answers with a Maximum weight of 5 and a Minimum weight of 2, a Mean of 3.60 and a Std
Deviation of 0.812.

4. Ishowed up at work on time. From this statement, respondents' answers with a maximum
weight of 5 and a minimum weight of 2, a mean of 4.09 and a Std deviation of 0.919.

I have the ability to communicate with superiors. From this statement, respondents' answers
with a Maximum weight of 5 and a Minimum weight of 2, a Mean of 4.03 and a Std Deviation of
0.923.

DISCUSSION

Broadly speaking, this study aims to determine how much significant influence is generated
by education (x1), work experience (x2) and motivation (x3) as independent or independent
variables on employee performance (y) as a dependent or dependent variable. Either partially
or simultaneously or together.

As for this study, the number of respondents amounted to 35 people using various
characteristics. Among them are gender, age, and level of education.
Explanation of Hypothesis 1 Research Discussion

The results showed that hypothesis 1, namely that education has a significant effect on
employee performance, can be accepted as a truth because it can be proven using a partial test
or t test. Where based on the processed data of SPSS version 21 shows a sig smaller than 0.05
which is 0.035 < 0.05 and t count is greater than t table which is 2.207 > 2.032. So that way, H1
is accepted.
Explanation of Hypothesis 2 Research Discussion

The results showed that hypothesis 2, namely work experience has a significant effect
on employee performance, can be accepted as a truth because it can be proven using a partial
test or t test. Where based on the processed data of SPSS version 21 shows a sig greater than
0.05 which is 0.010 < 0.05 and t count smaller than t table which is 2,410 > 2.032.
Explanation of Hypothesis 3 Research Discussion

The results showed that hypothesis 3, namely motivation has a significant effect on
employee performance, can be accepted as a truth because it can be proven using a partial test
or t test. Where based on the processed data of SPSS version 21 shows a sig smaller than 0.05
which is 0.001 < 0.05 and t count is greater than t table which is 3.841 > 2.032.
Explanation of Hypothesis 4 Research Discussion

The results showed that hypothesis 4, namely education, work experience and
motivation simultaneously had a significant effect on employee performance can be accepted
as a truth because it can be proven using simultaneous tests or f tests. Where based on the
processed data SPSS version 21 shows a sig smaller than 0.05 which is 0.000 < 0.05, and f count
is greater than f table which is 15.994 > 2.911.

The relationship between employee job satisfaction (X) and employee performance (Y) at
the Makassar City Cultural Office
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Job satisfaction is an attitude describing how a person feels about his job. Job

satisfaction is important because it can affect employee performance in an agency.
This study aims to determine the relationship between employee job satisfaction and
employee performance at the Makassar City Cultural Office. With this, researchers found a
form of relationship based on the results of the characteristics of respondents as many as 35
people in terms of gender, age, last education, rank/gologan, and length of work.

Data analysis shows a relationship between employee job satisfaction and employee

performance at the Makassar City Cultural Office, namely the correlation value is 0.719 so that
it is categorized as strongly correlated.
This result is in line with the statement stated by Indah Hartina (2018) that the results of the
correlation calculation show that employee job satisfaction has a relationship with the work
productivity of PT. Securindo Packatama Makassar, which is 0.715 or 71.50%, so that it can be
stated that the variable has an attachment relationship.

Based on the results of statistical calculations at the Makassar City Cultural Office
Based on hypotheses and analysis results carried out such as simple regression analysis
obtained Y = 0.961 + 0.928X, this shows that Employee Job Satisfaction has a Relationship to
Employee Performance at the Makassar City Cultural Office.

The results of statistical calculations also show that the Tcalculate Value > than the Ttabel value
of employee job satisfaction variables and employee performance is 2.8051 > 1.6923 (Freddy
Rangkuti, 2009) with a significance value of 0.000 which means it is below 0.05 so that it shows
that Employee Job Satisfaction and Pegwai Performance have a strong relationship
attachment.based on the results of the correlation calculation which means that the hypothesis
test is declared accepted because it has an attachment relationship between variables X and Y.

CONCLUSIONS

1. Based on the results of research and discussion, the author concludes that there is an
influence between education, work experience and motivation on employee
performance at the Bontoharu District Office, Selayar Islands Regency. This shows that
the better the management of education, work experience and motivation, the better
the performance of employees. So that the hypothesis test is declared acceptable.

BIBLIOGRAPHY

Amin Kuneifi Elfachmi, Introduction to Education, (Jakarta: PT Gelora Aksara
Pratama, 2016) Widiansyah, Apriyanti (2017), "The Role of Economy in
Education and Education in Economic Development", Cakrawala, Vol. XVII,
No. 2, September 2017

Arikunto, S. (2019). Research Procedure. Jakarta: Rineka cipta.

Aristarini, L. I Ketut Kirya, Ni Nyoman Yulianthini. (2014). The Effect of Work
Experience, Social Competence, and Work Motivation on Employee
Performance in the Marketing Department of PT. Adira Finance Singaraja, e-
Journal Bisma Universitas Pendidikan Ganesha Department of Management,
2(4), 206-213

Get up, Wilson. 2012. "Human Resource Management". Jakarta: Erlangga.

Free World. Yogyakarta: PT. BPFE Nuruni, Tri (2014)," The Influence of Education
Level and Work Experience on the Performance of Public Elementary School
Pai Teachers in Sidoharjo District, Sragen Regency", Postgraduate of the State
Islamic Institute of Surakarta

Darmadi, Hamid. 2014. Social Education Research Methods. Bandung: Alfabeta.

Journal of Entrepreneur And Business Management, 1(1), 2023 | 63



THE IMPACT OF KNOWLEDGE, WORK EXPERIENCE, AND MOTIVATION ON ...

DOIL xx.xxx/JEBM.XXXX.XXX

Dewi, A. H., &; Aisyah, S. (2018). Physical Work Environment Relationship
with Nurse Job Satisfaction at RSU Haji Medan. Journal Diversity, 3(2),
1. https:/ /doi.org/10.31289/diversita.v3i2.1254
Ghozali, Imam. 2009. "Application of Multivariate Analysis with SPSS Program".
Semarang : UNDIP.
Divine, Mohammad Destiny. 2012. Learning Discovery Strategy and Mental
Vocational Skills. Jogjakarta: Diva Press.

Jamalina, A., Sidin, A. I, &; Mallongi, A. (2019). Environmental Influences
Work on Nurse Job Satisfaction at Massenrempulu Hospital Enrekang. Journal
of Maritime Public Health, 1(2), 71-77.

https:/ /doi.org/10.30597 /ikmm.v1i2.8711

Kosilah &; Septian (2020) "Application of Assury-type Cooperative Learning Model in
Improving Student Learning Outcomes", Journal of Research Innovation, Vol 1
no 6 November 2020

Mangkunegara. 2011. Enterprise Resource Management. PT. Juvenile Rosdakarya.
Bandung.

Muamarizal, Said & Said Samsir (2015) "The Effect of Work Experience and Work
Performance Assessment on Employee Career Development at PT. Jasaraharja
Putera Pekanbaru Branch" JOM FEKON, Vol. 2 No. 1 February 2015

Prawirosentono, Suyadi. 2010. Employee Performance Policy, Tips for Building a
Competitive Organization Ahead of Trade

Ratulangi, Soegoto (2016). The Effect of Work Experience, Competence, Motivation, on
Employee Performance (Study at PT. The eternal desire of Tendean Monado).
Embah Journal, 4(4), 322-334.

Samosir, Azrul Anhar (2017) "The Effect Of Education Level And Work Experience On
Employee Performance At Pt. Nagali Subur Jaya In Bandar Pulau District,
Asahan District", State Islamic University of North Sumatra Medan

Sari, T. I. P. (2018). The Effect of Work Environment and Work Discipline on
Employee Performance (Case Study at the Center for Employee Education
and Training of the Ministry of Education and Culture). In Thesis.
http:/ /repository.uinjkt.ac.id / dspace/bitstream /123456789 /40765/1/TIY
A DIAMOND GEM SARI-FEB.pdf

Sartika, Amwiarni (2015). The Effect of Competence, Work Discipline, and Work
Experience on the Performance of Employees of the Revenue Office, Financial
Management and Regional Assets of Palu City. Kotalogis Journal, . 3(1), 54-65.

Sedarmayanti. 2017. HR Planning and Development to Improve(Jamalina et al.,
2019)Competence, Performance and Work Productivity. PT Refika Aditama.
Bandung.

Sugiyono (2011). Qualitative quantitative research methods and R&D. Alfabeta

Sugiyono. (2016). Quantitative, Qualitative and R&D Research Methods Bandung: PT
Alphabet.

Sugiyono. 2005. Understanding Qualitative Research. Bandung: CV. Alphabeta.

Sulaeman, Ardika (2014) "The Effect of Wages and Work Experience on the
Productivity of Subang Trikonomika Regency Carving Craft Employees",
Volume 13, No. 1, June 2014

Suwatno & DonniJuniPriansa, (2018) HR Management in Public and Business
Organizations, Sixth Printing, Jakarta, Alfabeta

64 | Journal of Entrepreneur and Business Management, 2 (3), 2024


https://doi.org/10.31289/diversita.v3i2.1254
https://doi.org/10.30597/jkmm.v1i2.8711

THW IMPACT OF KNOWLEDGE, WORK EXPERIENCE, AND MOTIVATION ON THE PERFORMANCE
OF STATE CIVIL SERVANTS

DOI xx.xxx/ JEBM.XXXX.XXX

Tirtarahardja Umar. 2005. Introduction to Education. Rineka Copyright BSNP. (2006).
Guidelines for Curriculum Preparation at the Unit Level of Primary and
Secondary Education. Jakarta : Ministry of Education.

Wibowo. 2016. Performance Management. 5th Edition, Jakarta : Rajawali Pers Sopiah,
&; Sangadji, E. M. (2018). Strategic Human Resource Management. (D
Prabantini, ed.) (Ed.1). Yogyakarta: CV Andi Offset.

Wirawan, Ketut Edy, Iwayan Bagia, &; Gede Putu Agus Jana Susila (2016) "The Effect
of Education Level and Work Experience on Employee Performance", E-Journal
Bisma Universitas Pendidikan Ganesha Department of Management (Volume 4
Year 2016).

Journal of Entrepreneur And Business Management, 1(1), 2023 | 65



